VERTUS

Vertus Residential Management Ltdis a member of ARLA Propertymark which means we strive to meet
the standardsand requirements set by this regulatory body and act in accordance with all legislation

as required.

In line with the Tenant Fees Act 2019 please find below a list of any fees that may become payable
during your tenancy and form part of thelist of permitted payments as set out in the Act.

Chargeable Item Amount
Barrel Replacement £5.00
Apartment Key Replacement £30.00
Postbox Key Replacement £10.00
Fob Replacement £5.00

For more information please find a link to Propertymark Conduct & Membership Rules
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https://www.propertymark.co.uk/static/1b740fbb-8cc0-4ed4-8a5bd9b5d006d765/29ea780f-7974-425c-9bb1a87e08ecc97c/propertymark-conduct-and-membership-rules.pdf
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